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AHHOTaumua. [lpobnema KONWHr-noBeAeHUs SBNSAETCA OAHON M3 Hambonee aKTyasbHbIX A4
IOPUANYECKON MNCUXOMOTUM MPU  MU3YYEHUN TMCUXONOrMYECKNX O0COBEHHOCTEN AeATEeNbHOCTU U
JINYHOCTU  COTPYAHMKOB  MPaBOOXPAaHWUTENbHbIX  OpraHoB. D(PMEKTUBHOCTb  CyXebHol
0eATeNIbHOCTU A0CTUraeTCs He TOJIbKO NocpeacTBOM NpodecCMOHasnbHbIX 3HAHUA U HABbIKOB, HO U
0COBEHHOCTbIO CTpecc-npeoaosieBatowero noBeaeHUss COTPYAHMKOB B HAMPSXXEHHbIX M 0COObIX
yCnoBusX. Llenb. BbisiBneHue ocobeHHoCTEN KOMWUHI-CTpaTerumn y COTPYAHMKOB
NpaBoOOXpPaHUTENbHbIX OpPraHoB W YyCTaHOBAeHWe cneundrkn mx B3aAMMOCBA3M C OCO3HAHHOM
camoperynsaumen uM4YHOCTU. MeTtoabl. HaMmMm uMCnonb3oBanocb TeCcTMpoOBaHME C  MOMOLbHO
cneaywwmx onpocHukosB: «CrtpaTtermm cosnagatowero nosegeHunsi» (CCI), agantupoBaH w
CTaHgapTmampoBaH B nabopatopum knamHudeckon ncumxonormm HUMHU mnm. bextepeBa; «CTunb
camoperynsaumn nosegeHus» (CCMM) B.N. MopocaHoBol; aHkeTa «[lporHo3-2» B.lO. PbibHMKOBa.
B kauectBe MeTOAOB MaTeMaTUYECKON CTAaTUCTUKM WCMONb30BaJMCb KO3(PUUMEHT pPaHroBomn
koppensiumn CnumpMeHa, CTaTUCTUYECKUN Kputepuii HopMmanbHocTu Konmoroposa — CMuMpHOBa.
O6paboTka pe3ynbTaTOB MNpoBoAWSIACb C WCMONb30BAHMEM MNporpaMMHoro naketa SPSS.
PesynbTtatbl. [puBoAATCA pe3yfbTaTbl 3MAOMPUYECKOr0 UCCAefOBaHMs, HampaBneHHOro Ha
n3yyeHme ocobeHHOCTEN KOMUHI-CTpaTerni y COTPYAHMKOB MPaBOOXPaHUTENbHbIX OpraHoB, W
yCTaHaBnuBaeTca creuymdumka KX B3aMMOCBSA3M C OCO3HaAHHOW camoperynaumnen. OnpepeneHa
yactoTa BbibOopa COTpyAHUKAMM NPaBOOXPAHUTESNbHbLIX OPraHOB KOMWHI-CTPATErMin B TPYAHbIX WN
NpobneMHbIX AN HUX CUTyauusX. YCTaHOBAEH NMpoduab CTUIEBbLIX 0COBEHHOCTEN camoperynauum
noBeAeHns COTPYAHWKOB MpaBOOXpaHUTENbHbIX OpraHoB, TakXe onpeaenieH UX ypoBeHb HEepBHO-
NCUXNYECKON YCTOMUYMBOCTU. BbISiBIEHbl CTaTUCTUYECKM 3HavyuMble CBSA3M KOMWHM-CTpaTerum
COTPYAHMKOB C HEPBHO-MCUXMYECKOW YCTOMUYMBOCTbIO. BbisiBNeHO, 4TO onpeaeneHne HepBHO-
MCUXNUYECKON YCTOMYMBOCTM SBASETCS WHGOpPMATMBHBIM CpPeacTBOM Ans NporHo3a Bbibopa
COTPYAHMKaMW MNpaBOOXpPaHUTENbHbIX OPraHOB KOMWHr-CTpaTernin cosfajatowero noseaeHus.
ObcyxaeHue. Bbin npousseneH aHanus NOHATUSA cTpecca, cTpecc-haKTopoB 7
CTPeCcCoyCTOMYNBOCTU B NCUXONOMMKU. PacCMOTPEHO KOMUHI-NoBeaeHue, ero CyLWHOCTb U OCHOBHble
COCTaBAsOWNE KOMMOHEHTbl (KOMWHI-CTpaTermm u KOMWHr-pecypcbl). OnpeaeneHbl OCHOBHble
HanpaB/ieHNs! B M3YUYEHUU KOMWUHI-CTPATErMn y COTPYAHMKOB MPaBOOXPaHUTESIbHbIX OpPraHoB.
MonyyeHHble B Xo4e MWCCAenoBaHMS AaHHble MOryT 6biTb MCMONb30OBaHbl ANS MNOCNEAYLWMX
Hay4HbIX MCCNenoBaHM KOMWHr-noeeaeHus cotpyaHmkoB ®CKH Poccum, a Takxe COTPYAHUKOB
APYrnx nNpaBoOXpaHUTESIbHbIX OpPraHoB.

KniouesBbie c/ioBa: CTpecCc, KOMUHIr-noBeageHME, KOMUHIr-CTpaTernun, KOMUHI-pecypcChbl;
COTPYAHUKN NMPaBOOXPaHUTENTbHbIX OPraHoOB.
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MNpobneMa KOMUHr-noBeAeHUs SABMSAETCA [AO0CTAaTOUYHO aKTyalbHOW ANS HpUANYECKON
MCUXOJIOMMKN, B YACTHOCTU, MPU U3YUYEHUU TMCUXONOMMUYECKUX OCOBEHHOCTEN AEeATENbHOCTU U
JINYHOCTU COTPYAHMKOB MPaBOOXPAHUTENbHbLIX OpPraHoB. WM3yyeHWe KOMUHr-cTpateruini B
CTpecc-npeofonieBalolleM MOBEAEHUM B AEATENbHOCTU COTPYAHUKA MPaBOOXPAHUTENbHbIX
OpraHoB OCOB6EHHO 3HAuYMMO MOTOMY, 4YTO npodeccuoHanbHaa AeATEeNbHOCTb COTPYAHWKA
NPOTEKAET B 3KCTPEMalsibHbIX, AUHAMUYHO MEHSIOWMXCA U OMACHbIX ANSA XWU3HM U 300POBbSA
YCNOBUAX, B KOTOPbIX OT COTPYAHWKA 3aBUCUT HE TOJIbKO €ro XW3Hb, HO M XWU3Hb rpakaaH.

HeyMmeHue cnpaBnsitTbCa CO CTPeccoM, yMnpaB/isiTb CBOMM MOBEAEHWMEM B C/IOXKHbIX M
Hanps>XeHHbIX CUTYyaLMsIX CHWXAET YCMEWHOCTb M KayecCTBO BbIMOSHEHUS [O/HKHOCTHbIX
obsi3aHHOCTEN, a Takxke TpebylTcs AOMOMHUTENbHblE YyCUNUA AN NoAAepXKaHus
ONTMMANbHOIrO MNCUXO(PU3NONOrMYECKOro YPOBHS. Bce 3To npuBOAUT K  Cleaylowmm
nocneacTBUSIM: MOBbILEHNE TEeKy4YecTM KaapoB, CHUXEHWEe YyAOBMETBOPEHHOCTU TPYAOM,
AedopMaumst MIMYHOCTHBIX U XapaKTeposIorMYeCcKMX KayecTs.

CTaHOBUTCSA O4YEBUAHbIM, YTO CTPECC-NpeoaosieBatollee NoBeaeHWE ABASETCA OAHUM U3
dakTopoB obecnedyeHnss HaAEXKHOCTM nNpodeccMoHanbHOW AeATeNbHOCTU B CNOXHbIX
yCroBUSX. BbisiBNeHne 0CO6eHHOCTEN KOMWHI-CTpaTermn B  CTPeCcC-NMpeoaosieBaloem
noBeaeHUN COTPYAHMKOB MNpPaBOOXPaHUTENbHbIX OpPraHOB CTAaHOBUTCS OAHMM M3 BaXHbIX
HanpaBNeHUA B OPUAMYECKON UM  BKCTPEMAJIbHOM  MCUXONOTMM WU OMnpeaenseTcs
Heob6X0AMMOCTbIO NCUXOI0rMYEecKoro obecnevyeHmns AeaTeNbHOCTU COTPYAHUKOB.

Llenblo Hawero nccnefoBaHusa sABNANOCh BbiBNeHME 0CO6EHHOCTEN KOMUHr-cTpaTerni
y paboTalowmMx B NpaBOOXpPaHWUTENIbHbIX OpraHax W YCTaHOBAEHMe chneundukn unx
B3aMMOCBSA3M C OCO3HAHHOW caMoperynsumen TMYHOCTHU.

Mpwn npoeegeHnn >SMNUpUYECKOro uUcciaeaoBaHuAd HamMn  6blnn MCNOJZIb30BaHbI
cneayrumne MeToaonKun:

1. MeToamka NCUXONOrMYeCcKoOm ANAarHoCTUKM cnocoboB coBnagaHms co CTPeCCOBbIMU U
NpobnemMHbIMM ANS JIMYHOCTU cuTyaumamm «CTrpaTernm cosnagatowero nosegeHus» (CCIT)
ajanTupoBaHa M CTaHgapTuM3MpoBaHa B nabopatopunm kKnnHudeckom ncuxonornm HUMHU umm.
bexTtepeBa nog pykosoactBoM JI.W. BaccepmaHa [9]. MeTtoamka npegHasHadeHa An4
onpeneneHns CTpaTernii CoB/afdaloWero MnoBeAeHUS B 3SKCTPEMAsbHbIX W KPU3UCHbIX
cuTyaumsax.

2. OnpocHuk B.N. MopocaHoBon «CTtunb camoperynsuum noseaeHusa» (CCMM) [10],
NO3BONAKOWNIA ANArHOCTUPOBATb CTENeHb pPas3BUTMS OCO3HAHHOM camoperynaumm mn ee
nHaveBmayasnbHble NpoMUIN, KOMMOHEHTAaMM KOTOPbIX SABASIOTCS YacCTHble perynsiTopHbie
npoueccsol.

3. AHkeTa «[lporHo3-2», paspaboraHHas B.lO. PbibHMKOBbIM [12]. MNpeaHa3HayeHa ans
onpeaenieHMs Ha paHHUX CTagusax Y BOEHHOCIYXAaWWUX YPOBHSA HEPBHO-MCUXNYECKOWN
yctonumsoctn (HIMY), no3BoNseT BbISBUTb MNPU3HAKU JIMYHOCTHbLIX HapyLeHWr, a Takxe
onpeaennTb BEPOSATHOCTb BO3HUKHOBEHWUSA HEPBHO-MCUXWYECKUX CPbIBOB B  PasfIMYHbIX
cuTyaumax.

B samnupuyeckyo BbI6GOpKY uccnenoBaHus sownn 55 cotpyaHukos ®CKH Poccumn, B
Bo3pacte oT 20 Ao 47 neT C pasnNM4YHOM KasieHAApHOM BbIC/IYro B OpraHax HapKOKOHTpOAS.
CpeaHunin Bo3pacT COTpYAHUKOB cocTaBnseTr 32,4 roga. CpeaHuit CTax ciyx6bbl B opraHax
HapKOKOHTpONs cocTtaBngaer 9,6 netr. B rpynne ucnbiTyeMbix — 7 oduuepoB, 20 ctaplimx
NpanopLmMKoB 1 28 NpanopLUnKoB. 12 COTPYAHMKOB NpUHMManNM ydactne B 60eBbiX AEACTBUAX
Ha CesepHoM KaBkase.

MNpobnema cTpecca wn CTpecc-npeoaonieBatollero noBeaeHMss B nNpodeccruoHanbHOM
OESATENbHOCTN COTPYAHUKOB NMPaBOOXPAHUTENbHbLIX OPraHOB AOCTAaTOYHO XOPOLLO OCBELlEHA B
COBpPEMEHHOM OTEeYeCTBEHHOM nutepartype. B obnactu npodeccmoHa bHOM
CTPECCOYCTOMYMBOCTM M MNCUXONOrMYECKMX OCOBEHHOCTEN KOMWHI-NOBEAEHMS MNPOBOAUINCH
cnepylowme UCCNeaoBaHUsi: C  COTPYAHMKaAMWM  CNeunanmn3mpoBaHHbIX  NoApa3aeneHui
no3HaHua OBAO (A.M. Wuxoea [19], E.H. NMoHomapeHko [11]); wu3yuyeHme cTpecc-
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npeoaoneBarLwWero nosegeHns B AeaTeNlbHOCTU coTpyaHunkos nonuuun (B.W. CongaTtos [17],
N.b. NNebenes [7], WN.B. PabueHko [16], E.B. bypueBa [2]); pa3BuUTne CTpeccoyCTOMYMBOCTM
onepatuBHoro coctasa MBA P® (M.M. KanawHukoBa [3]). CrtouT oTMeTuTb psa pabor,
NOCBSILLEHHbIX WUCCef0BaHMIO KOMUHM-NOBeAeHUs CNeuuanmcTtoB 3KCTpeManbHoro npoduns
(B.1O. PoibHunkoB [14; 15], J1.U. BaccepmaH [13], E.H. AwannHa [1], E.H. MaTbiumHa [8]).
Cnepyetr ynomsaHyTb paboty T1.M.Kora wu E.C. MonuaHoBon [4], npeanoxXumsBLunx
peKoMeHAauum nNo npeaoTBpalleHNO N CBOEBPEMEHHOM aAnarHoctuke MTCP y nonmMuemnckunx.

B 3apybexHon nuTepaTtype cTtouT o06paTuUTb BHWMMaHMe Ha WUCCIenoBaHus,
NnoceBsilLleHHble daKTopaM, CBSA3@aHHbIM C Heob6XO0AMMOCTbIO BbIMNOSHEHUA AEATEeNbHOCTU B
CNOXHbIX M BbICTPO MEHSILWMXCS CUTyaumsax, KoTopble sBAatoTcs Hanbosiee CTpeccoreHHbIMU
(Blak R.A. [21], Horn J.M. [29], Carlier 1.V. [22], Danieli Y. [25], Pietrzak R.H., Schechter
C.B., Bromet E.J., etc. [28], Inslicht S.S., McCaslin S.E., Metzler T.]J., etc. [33], Crank 1.P,,
Caldero M. [24]).

MoMnMoO 3TOro, CTpecc B pabote COTPYAHUKOB MOMAULIMW pasHbiX CTPaH paccMaTpuBanu
Coman G.J., Evans B.]J. (Asctpanus, [23]), Alexopoulos E.C., Palatsidi V., Tigani X., Darviri
C. (Fpeuus, [27]), Masilamani R., Bulgiba A., Chinna K., etc. (Manansus, [31]), Lau B., Hem
E., Berg A.M., etc. (Hopserus, [30] ), Gerber M., Kellmann M., Hartmann T., Plhse U.
(WWseuus, [26]), Morash M., Kwak D., Hoffman V., etc. (lOxHas Kopes, [32]), Chueh K., Yen
C., Lu L., Yang M. (TanBaHb, [20]).

MpoaHanM3MpoBaB pe3y/ibTaTbl UCCNEA0BAHUIN OTEUECTBEHHbLIX U 3apyBEXHbIX YUYEHbIX,
Mbl MPULLIZIA K MOHUMaHWIO, YTO CTPECC — MHOrOYPOBHEBOE SABMIEHWE, W3YUYEHUE KOTOPOro
npeanonaraeT TpM OCHOBHbIX HaMpPaBAEHUSA: TMYHOCTHOE, AEATENbHOCTHOE U OpraHMYecKkoe.

CTpeccoyCcTonumMBOCTb Kak npobseMa nsydanacb B OTEYECTBEHHOW MCUXO0OIMN B CBSA3M
C aHanmM3oM npodeccuin, KOTopble CBSA3aHbl C BbICOKUM PUCKOM  (U3NUYECKUX W
3MOLMOHaNbHbIX NEpPerpy3oK Npu 3KCTpeMasbHbIX BUAAX AEATENbHOCTU. B pe3ynbTatax 3Tux
NccnefoBaHM CO  BCEM OYEBMAHOCTbIO MPOSABUICS CUCTEMHbIN  XapakTep ¢eHOMeHa
CTPECCOYCTOMYMBOCTM, €ro AeTepMuHaums KOMMIIEKCOM MHAMBWUAHbLIX, JIMYHOCTHbIX W
CYyb6BbEKTHO-AEATENBbHOCTHBLIX O0COBEHHOCTEN. B MCMXOMormm CTpeccoycTtoMymMBOCTb MOHUMAKOT
KaK C/MOXHY, CUCTEMHYIO XapaKTepuUCTUKYy 4enoBeKa, rae OTpaxaeTcs ero cnocobHoCTb
NpoAo/IXXaTb AEATENIbHOCTb B 3aTPYAHUTENbHbLIX YC/I0BUSAX, MNpWU 3TOM NOCNeACTBUS Ans
NCUXMYECKOIro N GMU3MYECKOro 340p0BbS AO/MKHbI 6bITb MUHMMAsbHbI.

Bonpoc knaccudumkaumm CTPECCOPOB TaKXKe OCTAETCSA MO-MNPEXHEMY aKTyallbHbIM, 4YTO
nposiBNsieTcs B pa3Hoobpas3nm noAxoAoB K MOHUMaHUIO CcTpeccoBoro dakTopa, Halndymem
HeoAHOPOoAHbIX KlaccmdumKauunn.

CneaylwmMm 3TanoM W3yyeHus CcTpecca, CTpecc-hakTopoB W CTPECCOYyCTOMUMBOCTYU
CTanu WCCNeAoBaHWs, KOTOPbIE€ M3y4yalT MpOLECChl, Croco6CTBYOLWME MNPEOAOSIEHUIO
CTPECCOBbIX CUTYyaUMA W COCTOSHUI — KOMWHr-cTpaternn (CTpecc-npeogonesalollee
noeefeHue). N3yueHne MexaHM3MOB COBMaZaHNsl PacCMaTpMBAETCS B MCUXOJSIOMMU B KavecTse
OTAENbHON, Creunanu3MpoBaHHON 0651acTh, KOTopas WCCNedyeT peakluu YeloBeYecKoro
OpraHM3Ma Ha CTpPeccoBble CUTyauuu.

Hago 3aMeTuTb, 4JTO p[osiroe Bpemd npo6neMa KOMUHr-noeeaeHna wmily4yanacb
npenMmyLecTtBeHHO Bapyﬁe)KHblMVI Y4YEHbIMU n KacasiaCb TOJ1bKO (bVI3VIL-IeCKVIX n
ncuxocoMaTmyeckmnx 3abonesaHuii.

B coBpeMeHHOI NMCUXON0rMyeckon nutepaTtype B CTpecc-npeononeBaloweM noBeaeHumn
BblAENSOT TPU OCHOBHble 6a3MCHble KOMWHr-cTpaTermm — <«um3beraHme», <«paspelleHue
Npobnembl» U «MOUCK couManbHOW noadep)ku». KoHuenumsi KOMMHra CerofHsi CTaHOBUTCS
OAHUM M3 LEHTPasnbHbIX MNOJIOXXEHUA COBPEMEHHOIN TEOPUM CTpecca, a KOMMHr-noBeaeHue
paccMaTpMBaEeTCs Kak CcTabunuamnpywowmnii paktop, cnocobCcTByOWMn agantaunm JIMYHOCTU K
BO34ENCTBMIO pPas3/iIMYHbIX CTPECCOBbLIX CUTyauuii. B nocnegHee BpeMs M3yyeHue peakuuni Ha
cTpeccoBble daKkTopbl U 0COBEHHOCTEN NMpPeoaoneHns CTpecca y pas/IMyHbIX KaTeropwuii nuy
BCE yvalle paccMaTpMBaeTCcss WMEHHO C  MO3UUMA  KOrHUTUBHO-(EHOMEHONOrMYEeCcKom
KOHLEMNUWN KOMUHra.
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B pesynbTtate nNpoBeAEHUS TEOPETUYECKMX W 3SKCNEPUMEHTasIbHbIX WCCNeAoBaHUMN
COBPEMEHHbIMU y4eHbIiMU [5; 6; 7; 18] 6b110 BbIABEHO, YTO AN NPEOA0SIEHNS CTPEeCcCOBOM
CUTyauum Kaxablh WHAMBMA WCNOMb3yeT COOBCTBEHHble KOMUHr-CTpaTermm Ha OCHOBE
NnpnobpeTeHHOro paHee SIMYHOCTHOro onbiTa (KOMUHM-pecypcbl). Pe3ynbTaT B3anuMOAENCTBUSA
KOMUHI-pecypcoB U KOMUHI-CTpaTerni onpeaensieT copnagatulee (CTpecc-npeoaoseBarouee)
noseaeHue. KonuHr-ctpatermm — 3TO Cnocobbl coBnagaHus co crTpecc-dakTopamy,
BbI3BaHHbIE OTBETOM JIMYHOCTM HA BO3HUKLUYK Yrpo3y; KOMUHI-pecypcbl — OTHOCUTENLHO
cTabunbHble XapaKTEPUCTUKU MUHAMBMAA W COUMANbHOM Cpeabl, KOTOpble Crnoco6CTBYOT
pa3BuTUto cnocoboB coBnagaHusa co cTtpeccoMm [14].

Mpu nccnenoBaHMM KOMUHM-CTPATErnii 60/bLLUMHCTBO YYEHbIX NMPUAEPXKUBAETCA eanHOoM
cUCTeMbl knaccudukaumm crnocoboB coBfajaHWsi CO CTPECcCOM: 1) KOrHUTMBHbIE KOMMUHI-
CTpaTermm, HarnpaB/ieHHble Ha NepeoLEeHKY CUTyauuun; 2) KOMWUHr-cTpaTerum, HarnpaBfieHHble
Ha CHSATUE 3SMOLMOHANBHOIO HaMNpsXeHus; 3) KOMUHr-cTpaTernu, HanpaeBfieHHble Ha

BO3AENCTBME HA CUTyauumio; 4) YCNewHbIt KOMUHT — WCMOMb3YIOTCA KOHCTPYKTUBHbIE
cTpaTerMn, KoTopble B pe3ynbTaTe MpuMBOASAT K TMPEOAOSIEHMIO TPYAHOW CUTyauuu,
Bbi3blBalOWEN CTpecc; 5) HeycCnewHblt KOMWHI — WCMOJb3YIOTCA HEKOHCTPYKTUBHbIE

CTpaTernn, KoOTopble NpenAaTCTBYOT NpeocJosSIEHUNIO pr,D,HOVI CUTyauunn.

CybbekT MOXEeT Wucnonb3oBaTb B TPYAHOW CUTyauuM U HECKONbKO CTpaTerunm
COBMajaHus, KaXAayl M3 KOTOPbIX MOXHO OLEHWUTb MO YyKasaHHbIM KpuTepusMm. U3 3Toro
cnepyeT, 4YTO CyLWecTBYeT B3auMMOCBS3b MeXAY JIMYHOCTHbIMW KOHCTPYKTaMu, MOMOratoLwmmMm
yenoseky (OpMMPOBaTb CBOE OTHOLLUEHWE K TPYAHOCTSAM, U TEM, KaKyl CTpaTernto nosBeaeHus
npu cTpecce oH BbibeperT.

Ha ocHoBe wuMelwWnXCcs MpeacTaBfNeHUiA O  KOMWHI-NoBeAEHUUM  COTPYAHUKOB
NpPaBOOXPaHUTENbHbLIX OPraHOB HaMu 6bilInM chopMMpPOBaHbI LEenn U 3aaayunm Co6CTBEHHOMO
nccnenoBaHUs, OPUMEHTMPOBAHHOIO Ha YCTaHOB/IEHWE B3aWUMOCBSI3W KOMUHr-CTpaTeruin wu
CTWUEBbIX 0COBEHHOCTEN CaMoperynaLumMmn Kak IMYHOCTHOIO KOMUHM-pecypca.

Mpyv npoBeaeHMM COBCTBEHHONO 3MMUPUYECKOrO WCCNEeAO0BaHUS HaMU  MOJyYeHbl
cnepywouwue pesynbTaTbl.

Hanbonee vcnonb3yembiMM KOMUHM-CTPATErnsiMM COTPYAHMKOB MPaBOOXPaHUTENbHbIX
OpraHoB Ans NpeoAosIEHUS CTPECCOBbIX, TPYAHbIX W MNPo6AEMHbIX CUTyauuii SIBNSIOTCS
«MNSaHOMEPHOEe peLleHre NMpobaemMbl» U «MNONOXUTENbHAs nepeoueHka» (Tabn. 1). HanmeHee
4acTo COTPYAHWKM MNPaBOOXPAaHUTENbHbIX OPraHOB WMCMOMb3YIOT CcTpaTerMm «6erctBo—
nsberaHne» n «NPUHSATUE OTBETCTBEHHOCTMU>.

Tabnuua 1

Moka3aTenu BbibOpa KOMUHI-CTPATErnii COTpyaAHUKaMMN NMpaBoOOXpPaHUTENbHbIX OPraHoB
(cpeaHune 3HaveHuns B T-6annax)

Konuur-crpatermns T-bannel Paur
KoHdpoHTauwns 47,5 3
AWcTaHUMpoBaHKWE 47,32 4
CaMoKoOHTpONE 47,05 5
MoWCK COLMANEHON NogO0ep M 45,8 a]
MpWHATHE OTBEETCTEEHHOCTH 43,47 =
Bercteo—wuz=6eraHue 43,78 7
MnaHoMepHoe peweHne Npobnemel 52,92 1
Mono¥KTENEHaA NepeoLeHKa 48,69 2
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Pe3ynbTaTbl UCCEA0BaHUA OCO3HAHHOW CaMoperynauumn, MoslyyeHHble MO OMPOCHUKY
CCIMM, nokasanu, YTo BCe NMoKasaTenu Mo PerysaTOPHbIM LKanaM COOTBETCTBYHOT CpeaHEMY
YPOBHIO Pa3BUTOCTM MPOLIECCOB CaMOperynaumMmM, KpoMe LiKas «MOAEMPOBaHNE» U «O6LLNIA
YPOBEHb CaMOperynsaunmn», KoTopble COOTBETCTBYHOT BbICOKOMY YPOBHIO pasBuUTOCTU (Tabn. 2).

Takoli npodunb SBNSETCS NPeAnoCbIIKON BbICOKOW YCMEWHOCTU B PasfiIMuHbIX BUAAX
AEesTEeNbHOCTU, B TOM YNCNE U B AeATENbHOCTU COTPYAHNKOB NPaBOOXPaHUTESTbHbIX OPraHoB.

Tabnuua 2
Cpeﬂ,Herpynnosoﬁ NMnokKa3aTeslb pe3ysibTaToB Mo Kazaomn perynﬂTopHoﬁ wKane

PerynATopHas wkKana Konuuecteo bannoe YpOBEHE BEIPAaMEHHOCTH
MnaHvpoBaHKWe o,52 CpeaHWiA
MogenMpoBaHWe 7,6 BrICOKKA
MporpaMMup oBaHKe G,8 CpeaHwWi
OusHWMBaHWE pesyYNLETATOR 0,74 CpeaHWiA
MbKocTe 7,43 CpeaHwi
CaMoCToATENEHOCTE 4,65 CpeaHWiA
ODWWA YypoOBEHE CAMOPEryY MALLMMK 34,4 BelCOKKMA

B pesynbTaTe nccnenoBaHus B3aNMOCBA3U KOI'IMHI"CTpaTeFMl‘;l COTPpYAHUKOB
NnpaBoOOXpPaHUTEJ/IbHbIX OpPraHoB CO CTU/1EBbIMU 0COBEHHOCTAMM caMmoperyndaumm 6blnn
BbidBJ1EHbI Ccneayolmne CTatTuCTM4eCkn 3Ha4ymMmMmble CBA3N.

1. NMpob61eMHO-0OpUEHTMPOBAHHbIE CTPATErnMn CoBNaaaHus:

- MnaHupoBaHue peweHns npobnembl» kKoppenupyetr c: «0O6wnii  ypoBeHb
camoperynaummn»  (0,35*%*,  koppendums  3HadMMa Ha  ypoBHe p<0,01),
perynsatopHbiMm npoueccamn «lMnaHupoBaHne» (0,3*, Ha ypoBHe p=<0,05) wu
«lMporpammupoBaHne» (0,3*, Ha ypoBHe p=<0,05), perynaTopHO-MYHOCTHbIM
cBoicTBoM «CamocTtosiTenibHocTb» (0,3*, Ha ypoBHe p<0,05);

- KoHdpoHTauus» Koppenupyer C  pPerynsaTopHO-SIMYHOCTHbLIMU CBOWCTBaMMU
«'mbkoctb» (0,3*, Ha vypoBHe p=<0,05) u «CamocrtodaTenbHocTb» (0,46%*%*,
Koppensaums 3Haudmma Ha yposHe p<0,01).

2. DMOUMOHANbHO-OPUEHTUPOBAHHbIE CTpaTerMm CoBfliafaHus:
— CaMOKOHTPO/b» KOppEenupyeT C PperyasTopHbiMM npoueccamm «lnaHnpoBaHue»
(0,3*, Ha ypoBHe p<0,05) n «lporpammposaHmne» (0,3*, Ha ypoBHe p=<0,05);

- lNpuHATME  OTBETCTBEHHOCTU» " «berctBo—un3beraHue» KoppenupywT cC
perynsatopHbiM npoueccoM «MoaenmpoBaHue» (coorBetctBeHHO —0,3* n —0,3*, Ha
ypoBHe p<0,05);

- [AncTaHuupoBaHMe»  KOppenupyer C  perynsiTopHo-IMYHOCTHbIM  CBOMCTBOM
«CamocTtosaTenbHocTb» (0,3%*, Ha ypoBHe p<0,05).
Kak BMAMM, UMEIOT MECTO MPENMYLLECTBEHHO C/labble NpsiMble CBA3MU.

3HAUYNMbIX KOPpPENAUNOHHbIX cBsi3en MexXay KOMUHI-crpatermaMmm <«nouckK counanbHOM
noAAEPXKN>» , «KNONOXUTENbHAA NEpeEOLEHKA» N PEryNATOPHbIMKU nMpouecCaMn N perynatTopHo-
JIMYHOCTHbIMM CBOMCTBaMW He BbISBNEHO.

Ona onpeneneHnss HEPBHO-MCUXMYECKOW YCTOMYMBOCTM, pUCKA MCUXONOrMYECKOomh
Ae3aganTtauum B 3KCTPEMasibHbIX CUTYyaumnsiX HamMm 6blla MCNosb30BaHa MeToauka «[porHo3-2»,
B pe3y/sibTaTe KOTOpoW 6bls10 BbIIBNEHO, YTO 32,7% OMPOLWEHHbIX MMEKT BbICOKUIA YPOBEHb
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HEPBHO-NCUXMNYECKON yCTOoMumMBOCTHN, 43,6% — xopowun, 23,6% — yAOBNETBOPUTENbHbIN,
HU3KWUM BbIIBNIEH He 6bln HU y Koro. lMocne npoBeaeHUs KOPPEnsLMOHHOINO aHanmMsa HaMmu
6blNN BbISAB/IEHbI CTATUCTMYECKM 3HauymMMble obpaTHble cBaA3m HIY ¢ KonuHr-crpaternamu:
KoHdppoHTaumsa (—0,3*, Ha yposHe p<0,05), auctaHumposaHune (—0,33*, Ha yposBHe p<0,05),
b6erctBo—u3beraHue (—0,5**, Ha ypoBHe p<0,01).

MonyyeHHble B HAWeM MCCNeAoBaHUWM pe3ynbTaTbl MO3BONMAM MOKasaTb, YTO CTpecc-
npeoaoneBatollee NoBeAeHME COTPYAHUKOB MPaBOOXPAHUTENbHbIX OPraHOB SIBISIETCS OAHUM
M3 BaXHbIX MCUMXONOrMYecknx ¢akTopoB obecrnevyeHnss HaAAEXHOCTU, 3PPEKTUBHOCTU U
ycnexa npodeccuoHanbHOM paeaTenbHoCcTu (Kak uHAMBUAYaNbHOW, TakK UM COBMECTHOW) B
3KCTpeManbHbIX ycnoBusax. CTtuneBble 0CO6EHHOCTM OCO3HAHHOM CaMoperynsumu BbICTynatoT
3HauYMMbIMM (pakTopaMu BblibOpa KOMUHI-CTpaTernii B NMpeoosieHUN CTPECCOBbLIX CUTyauui B
AEeATENbHOCTN COTPYAHUKOB NMPaBOOXPaHUTENbHbLIX OpraHoB.

MepcnekTnBa AanbHENLWero nccneaoBaHUs CBs3aHa C pa3BUTUEM TeMbl B HECKObKUX
HanpaBaeHUAX:

- Mn3yyeHne 0COH6EHHOCTEN KOMUHIr-NoBeAEeHUss Y COTPYAHWKOB OTpsAa CreuuanbHoro
Ha3sHaudeHunsa «pom» YCHO ®CKH Poccuu;

- UnU3yyeHune KOMUWHr-nosegeHuns COTpyAHUKOB NnpaBoOOXpPaHUTEIbHbIX opraHosB B
3aBNCUMOCTU OT UX reHaepPHbIX pa3nw4m7|.
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Abstract. The question of coping behaviour is one of the most current for legal psychology at the
studying of psychological characteristics of activities and personality of law-enforcement officers.
The efficiency of employment activity is achieved not only by professional knowledge and skills,
but also by the specifics of stress-overcoming behaviour in strenuous and special conditions.
Goal. Revealing the coping strategies characteristics of law-enforcement officers and establishing
the specifics of their interconnection with conscious self-regulation of personality. Methods. We
used testing by means of the following questionnaires — "Coping behaviour strategies" (CBS),
adapted and standardized in the clinical psychology laboratory of Bekhterev Psychoneurological
Research Institute (PNRI); V.I. Morosanova's "Style of behaviour self-regulation” (SBSR);
V.Y. Rybnikov's "Prognosis-2" questionnaire. Spearman's rank correlation coefficient and
Kholmogorov-Smirnov's statistical criterion of normality were used as the methods of
mathematical statistics. The results were processed by means of SPSS software package. Results.
The results of empirical research aimed at studying coping strategies characteristics of law-
enforcement officers and establishing the specifics of their interconnection with conscious self-
regulation of personality are shown. The frequency of choosing coping strategies in difficult or
challenging situations by law-enforcement officers is defined. The profile of style characteristics of
behaviour self-regulation of law-enforcement officers is found; the level of officers’ neuropsychic
tolerance is defined as well. The statistically significant connections of coping strategies of law-
enforcement officers with neuropsychic tolerance are revealed. It is revealed that defining of
neuropsychic tolerance is an informative tool for predicting the choice of coping strategies by the
law-enforcement officers. Discussion. The concepts of stress, stress factors and stress tolerance
in psychology were analysed. Coping behaviour, its essence and basic components (coping
strategies and coping resources) were considered. The focal points in studying coping strategies
of law-enforcement officers were defined. The data, obtained during the research can be used for
further scientific studies of coping behaviour of Russia’s Federal Drug Control Service (FDCS)
officers as well as officers of other law-enforcement authorities.

Key words: stress; coping behaviour; coping strategies; coping resources; law-enforcement
officers.
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The question of coping behaviour is quite a current for legal psychology, in particular,
at the studying of psychological characteristics of activities and personality of law-
enforcement officers. Studying of coping strategies in stress-coping behaviour in the
activities of a law-enforcement officer is especially significant, because his professional
activity is carried out in extreme, rapidly changing and life- and health-threatening
conditions, in which he is responsible for both his life and lives of other people.

Inability to cope with stress and control one’s behaviour in difficult and strenuous
situations reduces the success and quality of the job duties fulfilment and demands
additional efforts for maintaining optimal psychophysiological level. All of this leads to the
following consequences: increase of staff turnover, reduce of job satisfaction, deformation of
personality and temperamental qualities.

It becomes obvious that stress-coping behaviour is one of the factors for providing
safety of professional activities in difficult conditions. Revealing the characteristics of coping
strategies in stress-coping behaviour of law-enforcement officers becomes one of the most
important trends in legal and extremal psychology, being determined by the necessity of
psychological supporting of the their activity.

The goal of our study was revealing the characteristics of coping strategies of law-
enforcement officers and establishing the specifics of their interconnection with conscious
self-regulation of personality.

The empirical study was carried out by means of the following techniques:

1. "Coping Behaviour Strategies" (CBS) technique of psychological diagnostics of
ways of coping with stress and situations that are challenging for an individual, adapted and
standardized in the clinical psychology laboratory of Bekhterev Psychoneurological Research
Institute (PNRI) under the supervision of L.I. Wasserman [9]. The technique is designed for
defining coping behaviour strategies in extreme and crisis situations.

2. V.I. Morosanova's "Style of Behaviour Self-Regulation" (SBSR) questionnaire [10]
that allows to diagnose the degree of development of conscious self-regulation and its
individual profiles with private regulatory processes as their components.

3. "Prognosis-2" questionnaire developed by V.Y. Rybnikov [12]. It is designed for
defining the level of neuropsychic tolerance (NPT) in early stages in military men and allows
to reveal the signs of personality impairments as well as to define the probability of
neuropsychic breakdown occurrence in various situations.

The empiric sample of the study is represented by 55 Russia’s FDCS officers aged 20
to 47 with various calendar length of service in drug enforcement agencies. The mean age of
the officers is 32.4 years. The mean length of service in drug enforcement agencies is 9.6
years. The test group includes 7 officers, 20 senior warrant officers and 28 warrant officers.
12 officers took part in combat operations in the North Caucasus.

The question of stress and stress-coping behaviour in the professional activities of law-
enforcement officers received rather a wide coverage in modern Russian literature. The
following studies in the field of professional stress tolerance and psychological characteristics
of coping behaviour were carried out: with the officers of specialized inquiry units of the
Department of Internal Affairs (DIA) (A.P. Shikhova [19], E.N. Ponomarenko [11]); studying of
stress-coping behaviour in the activities of police officers (V.I. Soldatov [17], 1.B. Lebedev [7],
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I.V. Ryabchenko [16], E.V. Burtseva [2]); development of stress tolerance of RF Ministry of
Internal Affairs (MIA) operational staff (M.M. Kanawnwnkosa [3]). It is worthwhile to note a
number of works devoted to studying coping behaviour of extreme profile specialists
(V.Y. Rybnikov [14; 15], L.I. Wasserman [13], E.N. Ashanina [1], E.N. Matytsina [8]). We
should mention the work of P.M. Koga and E.S. Molchanova [4], who suggested
recommendations for the prevention and early diagnosis of PTSD in police officers.

Among the foreign works, it is worthwhile to mention the studies that are devoted to
the factors connected with the necessity of fulfilling one’s duties in difficult and rapidly
changing situations, which are the most stressful (Blak R.A. [21], Horn J.M. [29], Carlier 1.V.
[22], Danieli Y. [25], Pietrzak R.H., Schechter C.B., Bromet E.J., etc. [28], Inslicht S.S.,
McCaslin S.E., Metzler T.J., etc. [33], Crank J].P., Caldero M. [24]).

Besides, stress in the work of police personnel of various countries was studied by
Coman G.J., Evans B.J. (Australia) [23], Alexopoulos E.C., Palatsidi V., Tigani X., Darviri C.
(Greece) [27], Masilamani R., Bulgiba A., Chinna K., etc. (Malaysia) [31], Lau B., Hem E.,
Berg A.M., etc. (Norway) [30], Gerber M., Kellmann M., Hartmann T., Puhse U. (Sweden)
[26], Morash M., Kwak D., Hoffman V., etc. (South Korea) [32], Chueh K., Yen C., Lu L.,
Yang M. (Taiwan) [20].

After we had analysed the works of Russian and foreign scientists, we came to an
understanding that stress is a multilevel phenomenon, whose studying implies three main
directions: personality, activity and organic.

Stress tolerance as a challenge was studied in Russian psychology in relation to the
analysis of professions which involve the high risk of physical and emotional overwork in
cases of extreme kinds of activities. Those studies showed clearly the system character of
the phenomenon of stress tolerance and its determination by the complex of individual,
personality and subject-activity characteristics. Stress tolerance is understood in psychology
as a complex, system characteristics of a person, which reflects his ability to continue
activity in difficult conditions, at that the consequences for mental and physical health should
be minimal.

Besides, the question of stressors classification still remains relevant, which is
revealed in the variety of approaches to the understanding of stress factor and the existence
of nonuniform classifications.

The researches that study the processes contributing to overcome stress situations
and states — coping strategies (stress-coping behaviour) became the next stage of studying
stress, stress factors and stress tolerance. Studying of coping mechanisms is considered in
psychology as a separate, specialised branch, which deals with human responses to stress
situations.

It should be noted that the question of coping behaviour has long been studied mostly
by foreign scientists and covered only physical and psychosomatic diseases.

There are three basic coping strategies: "avoidance", "problem solving" and "seeking
social support", which are singled out in stress-coping behaviour in modern psychological
literature. The concept of coping is becoming one of the central issues of modern stress
theory nowadays, and coping behaviour is considered as a stabilizing factor that contributes
to the individual’s adaptation to the impact of various stress situations. Recently the studying
of responses to stress factors in various categories of people and specifics of coping with
stress has been considered increasingly frequently from these very positions of cognitive-
phenomenological concepts of coping.

Theoretical and experimental studies carried out by modern scientists [5; 6; 7; 18]
have shown that every individual uses his own coping strategies based on the personal
experience acquired earlier (coping resources) for overcoming stress situation. The result of

Meditsinskaya psikhologiya v Rossii 10 WwWWw.mprj.ru N2 2(31) 2015



MEOULUMUHCKA S
NCYXONOrms B POCCUM

interaction between interaction resources and coping strategies determines coping (stress-
coping) behaviour. Coping strategies are the ways of coping with stress factors, caused by
the individual’s response to the emerged threat; coping resources are relatively stable
characteristics of an individual and social environment that contribute to the development of
ways to cope with stress [14].

The majority of scientists follow a uniform classification of ways to cope with stress in
studying coping strategies: 1) cognitive coping strategies directed at the revaluation of a
situation; 2) coping strategies directed at the relief of emotional tension; 3) coping strategies
aimed at the impact on a situation; 4) successful coping — the constructive strategies that
lead in the long run to the overcoming of stress-provoking difficult situation are used;
5) unsuccessful coping — unconstructive strategies that prevent from overcoming a difficult
situation are used.

An individual can use several ways of coping in a difficult situation as well, each of
which can be evaluated according to the mentioned criteria. Consequently, there is an
interconnection between personality constructs that help a person to develop his attitude to
difficulties and a behaviour strategy that he will choose in case of stress.

focused on establishing the interrelation between coping strategies and style specifics
of self-regulation as a personal coping resource on the ground of existing concepts of law-
enforcement officers’ coping behaviour.

After we have carried out our own empiric study, we obtained the following results.

"Systematic problem solving" and "positive revaluation" are the most frequently used
coping strategies of law-enforcement officers for overcoming stress, difficult and challenging
situation (Table 1). "Run-avoidance" and "Taking responsibility" are the least frequently used
strategies of law-enforcement officers.

Table 1

Indexes of choosing coping strategies by the law-enforcement officers
(mean values in T-score)

Coping-strategy T-score Rank
Confrontation 47.5 3
Distancing 47.32 4
Self-control 47.05 5
Seeking social support 45.8 6
Taking responsibility 43.47 8
Run-avoidance 43.78 7
Systematic problem solving 52.92 1
Positive revaluation 48.69 2

The results of studying of conscious self-regulation obtained by means of SBSR
questionnaire have shown that all the indexes according to regulatory scales correspond to
the average level of development of self-requlation processes, with the exception of
"Modelling" and "General level of self-regulation”, which correspond to the high level of
development (Table 2).

Such profile is a prerequisite for high successfulness in various activities, including the
activities of law-enforcement officers.
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Table 2

Mean group index of the results in each regulatory scale

Regulatory scale Score Level of intensity

Planning 6.52 Average
Modelling 7.6 High

Programming 6.8 Average
Evaluation of results 6.74 Average
Flexibility 7.43 Average
Independence 4.65 Average
General level of self-requlation 34.4 High

The following statistically significant connections were revealed as a result of studying
interconnections between coping strategies of law-enforcement officers and style specifics of
self-regulation:

1. Problem-focused coping strategies:

- "Planning of problem solving" correlates with: "General level of self-regulation”
(0.35**, the correlation is significant at the level of p < 0.01), "Planning" (0.3*, at
the level of p < 0.05) and "Programming" (0.3%*, at the level of p < 0.05) regulatory
processes and «Independence» (0.3*, at the level of p < 0.05) regulatory and
personality quality;

- "Confrontation" correlates with "Flexibility" (0.3*, at the level of p < 0.05) and
"Independence" (0.46**, the correlation is significant at the level of p < 0.01)
regulatory and personality qualities.

2. Emotion-focused coping strategies:

- "Self-control" correlates with "Planning" (0.3*, at the level of p < 0.05) and
"Programming" (0.3%*, at the level of p < 0.05) regulatory processes.

- "Taking responsibility” and "Run-avoidance" correlate with "Modelling" regulatory
process (correspondingly —0.3* n —0.3%*, at the level of p < 0.05);

- "Distancing" correlates with "Independence" regulatory and personality quality
(0.3*, at the level of p < 0.05).

As we can see, there are mostly weak direct connections.

Significant correlation connections between "Seeking social support" and "Positive
revaluation" coping strategies, regulatory processes and regulatory-personality qualities are
not revealed.

We used the "Prognosis-2" technique for defining neuropsychic tolerance and risk of
psychological maladaptation in extremal situations; as a result it was revealed that 32.7% of
respondents have a high level of neuropsychic tolerance, 43.6% — good, 23.6% —
satisfactory. No one showed a low level of neuropsychic tolerance. After we had carried out
correlation analysis, we revealed statistically significant feedbacks of NPT with coping
strategies: confrontation (—0.3*, at the level of p < 0.05), distancing (—0.33*, at the level
of p £ 0.05), run-avoidance (—0.5**, at the level of p £ 0.01).

The results obtained in our study allowed us to show that stress-coping behaviour of
law-enforcement officers is one of the most important psychological factors for providing
safety, effectiveness and success of both individual and joint professional activities in
extreme conditions. Style specifics of conscious self-regulation act as significant factors of
choosing coping strategies in overcoming stress situations in the activities of law-
enforcement officers.
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The perspective of further study is connected with the development of the subject in
several directions:

- studying the specifics of coping behaviour in the officers of "Grom", a special purpose
squadron of the Federal Drug Control Service of Russia.

- studying the coping-behaviour of law-enforcement officers in relation to their gender
differences.
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